
Langley Remote Learning Policy
1.0 Document Control and Approval
1.1 Policy Title, Version, and Status
This document is the Remote Learning Policy for Langley Primary School. It sets out the school’s approach to the provision, management, and monitoring of remote education in accordance with statutory and regulatory requirements in England.
Version: 2
Date of Policy Approval: 
Review Date: 
Status: Approved
1.2 Policy Author and Ownership
This policy has been authored by C Waterworth, in consultation with the Senior Leadership Team (SLT), and is owned by P Higgins. The designated lead for remote learning is Mr Peter Higgins. The policy is subject to ratification by the Governing Body and will be reviewed regularly to ensure ongoing compliance and effectiveness.
1.3 Approval and Review Process
The policy is formally approved by the Governing Body of Langley Primary School following consultation with relevant stakeholders, including staff, parents, and pupils. The review cycle is annual, or sooner if required by changes in statutory guidance, legislation, or school circumstances. The review process includes evaluation of the policy’s effectiveness, stakeholder feedback, and updates in line with best practice and regulatory developments.
2.0 Purpose and Scope
2.1 Policy Purpose
The purpose of this Remote Learning Policy is to ensure that Langley Primary School provides high-quality, inclusive, and accessible remote education for all pupils in circumstances where in-person attendance is not possible. The policy aims to safeguard pupils, promote continuity of learning, and uphold statutory obligations under the Education Act 2002, Keeping Children Safe in Education (KCSIE) 2023, the Equality Act 2010, Data Protection Act 2018, UK GDPR, and the Education (Independent School Standards) Regulations 2014. It reflects the latest guidance from the Department for Education (DfE) and Ofsted, and incorporates best practice recommendations for remote education.
2.2 Scope of Policy
This policy applies to all pupils, teaching and support staff, parents and carers, governors, and external partners involved in the delivery or support of remote learning at Langley Primary School. It is relevant to maintained schools, academies, and independent schools, and covers all forms of remote education, including online, blended, and distance learning. The policy is applicable during periods of school closure, pupil isolation, or other circumstances where remote learning is required as a contingency measure.
2.3 Policy Context
The policy is grounded in the requirements of the 2014 National Curriculum, which sets out the entitlement for all pupils to a broad and balanced education. It aligns with DfE and Ofsted expectations for remote learning, including the need for contingency planning, curriculum alignment, safeguarding, and monitoring of pupil engagement and progress. The policy is informed by sector guidance, including the DfE’s Remote Education Good Practice (2022), Ofsted’s Education Inspection Framework (EIF) 2023, and evidence-based recommendations from the Education Endowment Foundation (EEF).
3.0 Legislative and Statutory Framework
3.1 Key Legislation and Statutory Guidance
Remote learning provision at Langley Primary School is underpinned by the following legislative and statutory frameworks:
· Education Act 2002: Establishes the duty of schools to safeguard and promote the welfare of pupils, including in remote contexts.
· Keeping Children Safe in Education (KCSIE) 2023: Sets out statutory safeguarding requirements, with specific guidance on online safety and remote education.
· Equality Act 2010: Requires schools to ensure that remote learning is accessible to all pupils, including those with Special Educational Needs and Disabilities (SEND) and English as an Additional Language (EAL), and to make reasonable adjustments as necessary.
· Data Protection Act 2018 and UK GDPR: Governs the processing, storage, and protection of personal data in remote learning environments.
· The Education (Independent School Standards) Regulations 2014: Mandates the provision of remote education for academies and independent schools.
· Other Relevant Guidance: Includes DfE remote education guidance, Ofsted inspection requirements, and sector best practice.
Statutory requirements are embedded throughout this policy and in the school’s operational procedures, ensuring compliance and safeguarding the interests of all stakeholders.
3.2 Regulatory and Inspection Requirements
DfE and Ofsted require schools to demonstrate that remote education is:
· High quality, aligned with the school’s curriculum intent and the 2014 National Curriculum.
· Inclusive and accessible to all pupils, including those with SEND, EAL, and disadvantaged backgrounds.
· Supported by robust safeguarding and online safety procedures.
· Monitored for pupil engagement, attendance, and progress.
· Communicated effectively to parents, carers, and other stakeholders.
Ofsted inspectors will evaluate the quality of remote education as part of the overall curriculum offer, scrutinise safeguarding arrangements, and assess how the school meets the needs of all pupils during remote learning.
4.0 Principles and Aims of Remote Learning
4.1 Core Principles
Langley Primary School is committed to providing remote education that is:
· High quality and aligned with the school’s curriculum intent and statutory requirements.
· Inclusive, ensuring that all pupils, regardless of background or need, can access and benefit from remote learning.
· Safe and secure, with robust safeguarding and online safety measures in place.
· Evidence-based, drawing on research and sector guidance to inform practice.
4.2 Policy Aims
The aims of this policy are to:
· Ensure continuity of learning for all pupils during periods when in-person attendance is not possible.
· Safeguard and promote the welfare of pupils in remote contexts, in line with statutory guidance.
· Provide equal access to remote education, making reasonable adjustments for pupils with SEND, EAL, or other additional needs.
· Support pupil well-being, engagement, and progress through effective monitoring, assessment, and feedback.
· Foster strong communication and partnership with parents, carers, and other stakeholders.
· Maintain high standards of professional conduct and data protection in all remote learning activities.
5.0 Roles and Responsibilities
5.1 Senior Leadership Team (SLT)
The SLT, led by P Higgins and supported by J Lovelock and C Waterworth, is responsible for:
· Overseeing the implementation, monitoring, and review of the remote learning policy.
· Ensuring compliance with statutory and regulatory requirements.
· Allocating resources and support for remote learning provision, including digital devices and internet access.
· Coordinating staff training and professional development in digital pedagogy and safeguarding.
· Liaising with the Governing Body, Local Authority ([Local Authority Name]), and external partners as required.
· Responding to emerging issues, feedback, and changes in guidance or legislation.
5.2 Teaching and Support Staff
All teaching and support staff are responsible for:
· Planning, delivering, and supporting remote learning in accordance with curriculum requirements and school policy.
· Ensuring that remote learning resources are differentiated and accessible to all pupils, including those with SEND and EAL.
· Maintaining regular communication with pupils and parents/carers, providing feedback and support.
· Monitoring pupil engagement, attendance, and progress, and reporting concerns to the SLT or Designated Safeguarding Lead (DSL).
· Upholding safeguarding and online safety protocols, including maintaining professional boundaries and confidentiality.
· Processing personal data in line with Data Protection Act 2018 and UK GDPR requirements.
· Participating in relevant training and professional development.
5.3 Pupils
Pupils are expected to:
· Engage actively with remote learning, completing tasks and participating in online lessons as required.
· Follow school expectations for conduct, online safety, and digital citizenship.
· Communicate respectfully with staff and peers, and seek help or support when needed.
· Take responsibility for their own learning, including managing time and accessing resources.
· Report any safeguarding or online safety concerns to a trusted adult or the DSL.
5.4 Parents and Carers
Parents and carers play a vital role in supporting remote learning by:
· Encouraging and supporting their child’s engagement with remote education.
· Ensuring that their child has access to necessary devices, internet connectivity, and a suitable learning environment.
· Communicating with the school regarding any difficulties, concerns, or additional needs.
· Upholding the school’s expectations for online safety and digital conduct.
· Participating in feedback and consultation processes to improve remote learning provision.
5.5 Designated Safeguarding Lead (DSL) and SENDCo
The DSL is responsible for:
· Overseeing safeguarding arrangements for remote learning, including online safety protocols and reporting procedures.
· Providing guidance and support to staff, pupils, and parents on safeguarding issues in remote contexts.
· Monitoring vulnerable pupils and ensuring appropriate interventions are in place.
The SENDCo is responsible for:
· Coordinating provision for pupils with SEND, ensuring that remote learning is accessible and appropriately differentiated.
· Liaising with staff, parents, and external agencies to support pupils with additional needs.
· Monitoring the engagement and progress of pupils with SEND, and making reasonable adjustments as required.
6.0 Remote Learning Provision
6.1 Curriculum Alignment and Delivery
Remote learning at Langley Primary School is designed to align with the 2014 National Curriculum and the school’s curriculum intent. All remote education is planned and delivered to ensure continuity of learning, progression, and coverage of statutory curriculum content.
Provision is a mix of set tasks and independent study. Teachers use a range of pedagogical approaches, including explicit teaching, scaffolding, and regular assessment, to support pupil engagement and learning.
Curriculum planning for remote learning takes account of the developmental stage and capabilities of learners, ensuring that tasks are age-appropriate, challenging, and accessible. Where possible, remote learning mirrors in-school provision, with adaptations made to suit the remote context.
6.2 Platforms, Tools, and Accessibility
Langley Primary School uses approved digital platforms and tools for remote learning, selected for their security, accessibility, and age-appropriateness. Examples include MyLogin SSO, Google Classroom and the Google education programs.  All platforms comply with data protection and safeguarding requirements.
To promote digital inclusion, the school provides support for pupils who lack access to devices or internet connectivity, including the loan of equipment and use of pupil premium funding where appropriate. 
Accessibility features are enabled on all platforms, and alternative formats or resources are provided for pupils with additional needs. Staff are trained to use digital tools effectively and to support pupils and parents in accessing remote learning.
6.3 Differentiation and SEND/EAL Provision
Remote learning is differentiated to meet the needs of all pupils, including those with SEND, EAL, or other additional needs. The SENDCo works with teaching staff to ensure that resources, tasks, and activities are adapted appropriately, and that reasonable adjustments are made in line with the Equality Act 2010.
Examples of differentiation include:
· Providing simplified instructions, visual supports, or alternative formats.
· Offering additional support or scaffolding in online lessons.
· Using assistive technology or accessibility features.
· Setting personalised targets or tasks for pupils with SEND.
· Providing translated materials or language support for pupils with EAL.
Parents and carers are consulted regarding their child’s needs, and external agencies are involved where necessary to support remote learning provision.
6.4 Engagement, Assessment, and Feedback
Monitoring pupil engagement and attendance in remote learning is a statutory requirement. Langley Primary School maintains accurate records of participation, and follows up promptly with pupils and families where engagement is low or inconsistent.
Assessment in remote contexts is ongoing and formative, with teachers providing regular feedback on pupil work and progress. Methods include:
· Online quizzes, assignments, and self-assessment tasks.
· Written feedback via digital platforms.
Progress tracking is aligned with in-school assessment procedures, and data is used to inform planning, intervention, and reporting to parents and carers.
7.0 Safeguarding and Online Safety
7.1 Safeguarding Protocols
Safeguarding is paramount in remote learning. The school’s safeguarding policy applies to all remote education activities, with additional protocols in place to address online risks.
Key measures include:
· Ensuring that all online interactions are conducted via approved platforms with appropriate security settings.
· Maintaining professional boundaries in all communications.
· Recording and reporting any safeguarding concerns in line with KCSIE 2023 and school procedures.
· Monitoring vulnerable pupils and providing additional support as required.
Staff receive regular training in safeguarding and online safety, and parents and pupils are provided with guidance on safe remote learning practices.
7.2 Online Safety and Acceptable Use
All staff and pupils are expected to adhere to the school’s Acceptable Use Policy –  for technology and online learning. Expectations include:
· [bookmark: _GoBack]Using only approved platforms and tools for remote learning.
· Maintaining respectful and appropriate conduct in all online interactions.
· Protecting personal information and privacy.
· Reporting any incidents of cyberbullying, inappropriate content, or online abuse.
Digital citizenship is promoted through the curriculum, and pupils are taught to recognise and respond to online risks.
7.3 Reporting Concerns
Clear procedures are in place for reporting safeguarding, welfare, or online safety concerns during remote learning. Pupils, parents, and staff can report concerns to the DSL via C Poms our online safeguarding reporting platform. All concerns are recorded and addressed promptly, in accordance with statutory guidance and school policy.
8.0 Data Protection and Privacy
8.1 Data Handling and Security
Personal data processed during remote learning is handled in accordance with the Data Protection Act 2018 and UK GDPR. The school ensures that:
· Data is collected, stored, and shared securely, using approved platforms and protocols.
· Access to personal data is restricted to authorised staff.
· Data retention and deletion procedures are followed as required by law.
· Staff are trained in data protection and confidentiality.
Parents and pupils are informed about how their data is used in remote learning, and consent is obtained where necessary.
8.2 Staff and Pupil Privacy
Privacy in online lessons and communications is protected through:
· Use of secure platforms with privacy controls.
· Guidelines for staff and pupils on appropriate use of cameras, microphones, and chat functions.
· Measures to prevent unauthorised sharing of content or personal information.
Any breaches of privacy are reported and investigated in line with school policy and statutory requirements.
9.0 Staff Training and Professional Conduct
9.1 Training and Support
Staff at Langley Primary School receive comprehensive training in:
· Digital pedagogy and effective use of remote learning platforms.
· Safeguarding and online safety in remote contexts.
· Data protection and privacy requirements.
· Differentiation and support for pupils with SEND/EAL in remote learning.
Training is delivered through both on line and face to face training and staff have access to ongoing support and professional development opportunities.
9.2 Professional Boundaries and Conduct
Staff are expected to maintain high standards of professional conduct in all remote learning activities, including:
· Communicating with pupils and parents in a respectful, appropriate, and confidential manner.
· Using only school-approved platforms and accounts for remote education.
· Avoiding one-to-one online interactions unless authorised and recorded.
· Reporting any breaches of conduct or safeguarding concerns promptly.
The school provides clear guidance on professional boundaries and monitors compliance through regular review and supervision.
10.0 Communication and Stakeholder Engagement
10.1 Communication with Parents and Carers
Effective communication with parents and carers is essential for successful remote learning. The school:
· Provides clear information about remote learning arrangements, expectations, and schedules.
· Shares guidance on supporting children’s learning at home.
· Communicates regularly about pupil progress, engagement, and any concerns.
· Offers opportunities for parents to provide feedback and participate in policy review.
Communication is tailored to meet the needs of all families, including those with EAL or additional needs, and is delivered via email, phone or parent information leaflets.
10.2 Pupil Voice and Feedback
Pupil feedback is actively sought to inform the development and review of remote learning provision. Mechanisms include:
· Online surveys and questionnaires.
· Pupil focus groups or forums.
· Opportunities for pupils to share experiences and suggestions.
Pupil voice is valued in shaping remote learning practice and ensuring that provision meets the needs and preferences of learners.
11.0 Monitoring, Evaluation, and Review
11.1 Monitoring Effectiveness
The effectiveness of remote learning provision is monitored through:
· Regular review of pupil engagement, attendance, and progress data.
· Evaluation of curriculum coverage and alignment with statutory requirements.
· Feedback from pupils, parents, and staff.
· Review of safeguarding and online safety incidents.
The SLT uses monitoring data to identify strengths, address areas for improvement, and inform strategic planning. 
11.2 Policy Review and Update
This policy is reviewed annually, or sooner if required by changes in guidance, legislation, or school circumstances. The review process includes:
· Consultation with stakeholders, including staff, parents, and pupils.
· Evaluation of policy effectiveness and impact.
· Updating procedures and protocols in line with best practice and statutory requirements.
Any changes to the policy are communicated promptly to all stakeholders and published in accessible formats.
12.0 Equality, Diversity, and Inclusion
12.1 Commitment to Inclusion
Langley Primary School is committed to promoting equality, diversity, and inclusion in all aspects of remote learning. The school ensures that:
· Remote education is accessible to all pupils, regardless of background, ability, or need.
· Resources and support are provided to address barriers to participation.
· The curriculum reflects and celebrates diversity, and promotes respect for all.
Staff receive training in inclusive practice, and the school works with external partners to support pupils with additional needs.
12.2 Reasonable Adjustments
Procedures for making reasonable adjustments include:
· Adapting resources and tasks for pupils with SEND, EAL, or other needs.
· Providing assistive technology, alternative formats, or language support.
· Consulting with parents, carers, and external agencies to identify and address individual needs.
· Monitoring the impact of adjustments and reviewing provision regularly.
Requests for reasonable adjustments are considered promptly and sensitively, in line with statutory requirements.
13.0 Contingency Planning and Continuity
13.1 Triggers for Remote Learning
Remote learning is implemented in response to:
· School closure due to public health emergencies, adverse weather, or other circumstances.
· Individual pupil isolation due to illness, quarantine, or other reasons.
· Local or national emergencies requiring remote education provision.
Triggers are communicated clearly to all stakeholders, and contingency plans are maintained to ensure readiness.
13.2 Continuity of Education
Plans for continuity of education include:
· Immediate transition to remote learning in the event of school closure or pupil isolation.
· Provision of devices, internet access, and support for all affected pupils.
· Maintenance of curriculum coverage, assessment, and feedback.
· Ongoing communication and support for pupils, parents, and staff.
The school reviews and updates contingency plans regularly, in consultation with the SLT, Governing Body, and Sandwell.
14.0 Policy Dissemination and Accessibility
14.1 Publication and Accessibility
This policy is published on the school website and is available in alternative formats upon request. 
15.0 References
· Education Act 2002
· Keeping Children Safe in Education (KCSIE) 2023
· Equality Act 2010
· Data Protection Act 2018 & UK GDPR
· The Education (Independent School Standards) Regulations 2014
· DfE Remote Education Good Practice (2022)
· Ofsted Education Inspection Framework (EIF) 2023
· Education Endowment Foundation (EEF) Remote Learning Rapid Evidence Assessment
· UK Safer Internet Centre Guidance
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