
 

 

Did you know that you can manage your child’s healthcare via the NHS App?  

The NHS App offers a convenient and secure way for patients in England to manage their 
healthcare online by obtaining access to their children’s NHS Health Records via the NHS App.  

Users can book GP appointments, order repeat prescriptions, view their medical records, and 
access NHS services. It helps reduce waiting times and improves access to health information, 
empowering patients to take control of their care. 

For parents or carers, the NHS App also allows you to: 

• Order repeat prescriptions on your child’s behalf.  
• Book and cancel appointments for you child.  
• View allergies, immunisations, health information and much more. 

To set this up, contact your GP surgery and request proxy access, which may require completing 
a form and providing identification. Once approved, you can access your child’s medical record 
and services through your own NHS App account. 

For more information please visit: 

https://www.nhs.uk/nhs-services/gps/gp-services-for-someone-else-proxy-access/how-to-get-
proxy-access/ 

https://blackcountry.icb.nhs.uk/your-health/health-advice/nhs-app 
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